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Every journey 
begins with a 
single step 



Bill’s Radon Potential MapBill’s Radon Potential MapBill’s Radon Potential Map

If your home is on this map TEST for RADON



Whose job is it ?Whose job is it ?



Whose job is it ?Whose job is it ?

Government ?Government ?

Industry ? Industry ? 

Trainers ?Trainers ?

Credentialing Boards ?Credentialing Boards ?

Others ?Others ?



GovernmentGovernment

Create DemandCreate Demand

Promote Certified ProvidersPromote Certified Providers

–– Recruiting Recruiting 

Technical assistanceTechnical assistance

–– EnforcementEnforcement

–– Field supportField support

–– Training supportTraining support

Test for
Radon



IndustryIndustry

Be ProfessionalBe Professional

–– Train staffTrain staff

–– Avoid bait and switchAvoid bait and switch

–– Inaccurate claimsInaccurate claims

–– Price over ValuePrice over Value



TrainersTrainers

Professional educatorsProfessional educators

–– GatekeepersGatekeepers

–– Proficiency Proficiency vsvs pass ratepass rate

–– Teach Teach best practicebest practice

New OfferingsNew Offerings



Credentialing BoardsCredentialing Boards

CredibilityCredibility

ProficiencyProficiency

Support trainingSupport training

Investigate ComplaintsInvestigate Complaints

EnforcementEnforcement

CertifiedCertified



OthersOthers

BuildersBuilders

Home InspectorsHome Inspectors

Real estate agentsReal estate agents

Relocation companiesRelocation companies

LendersLenders

Consumer advocatesConsumer advocates



Marketplace RealitiesMarketplace Realities

Supply and DemandSupply and Demand

CompetitionCompetition



Marketplace RealitiesMarketplace Realities

Supply and DemandSupply and Demand

CompetitionCompetition

Educating the ConsumerEducating the Consumer



What About You ?What About You ?

What do you have to say ?What do you have to say ?



Any Questions ?Any Questions ?

William Bell
Massachusetts Dept of Public Health
23 Service Center
Northampton, MA 01060

(800) 723-6695

william.j.bell@state.ma.us




